Nonhlanhla Florence Mkwanazi
	Profile
	
	An enthusiastic and professional young lady, who enjoys being part of a highly creative team. Easily grasps new ideas and concepts, and strives to fill any shortcomings in her knowledge by doing the necessary work. Able to work well on own and in groups and can demonstrate the high levels of motivation required to meet the tightest of deadlines. Even under great pressure and deadlines, possesses a strong ability to perform the job effectively and with a positive attitude that is passed on to coworkers.

	Personal Details
	
	Date of birth		:	12 September 1990
Marital Status		:	Single
No. of Dependents	:	None
State of Health	                :	Excellent
Sex			:	Female
Driver’s License	:	Driver’s License, Code B
Home Language	:	Zulu
Other Languages	:	English (Native proficiency)
				Afrikaans (Limited working proficiency)
				Setswana (Limited working proficiency)
Criminal Offenses	:	None
Nationality		:	South African

	Key technical skills
	
	Conceptual, UX and creative writing
Scriptwriting
Storyboarding
Research
Digital design
Video editing
2D and 3D Animation and Modeling
Sound Production
Coding: Html, css, php, xml, JavaScript, MySQL, Java, Delphi, C++, Android
Typing (60 wpm)

	Experience
	
	UX WRITER - ABSA JOHANNESBURG
May 2018 – Current
Working as a member of the copy and tone team in the design department I have helped improve the call centre experience for clients by delivering a complete revamp of the scripts used in the call centre. I have also improved the way we keep our clients informed with the work done on the SMSs. Currently I have been placed as the sole copywriter for the 3 app squads. In this role I have helped team members to better understand the role of copy in the design process. I have also worked to improve user journeys together with my teams by working out a content strategy that is unique to each of the 3 apps.
COPYWRITER - OGILVY AND MATHER JOHANNESBURG
February 2017 – April 2017
Working as a member of the above the line team I helped to creatively deliver on the briefs given by the clients. I delivered radio scripts that envoke the theatre of the mind with the goal of introducing new content to Multichoie subscribers. I also delivered a relaunch campaign for Mondelez for their rebranded P.S bar. I managed tostep out of my comfort  zone by delivering on below the line(retail) and digital projects for KFC.
GRADUATE - OGILVY AND MATHER JOHANNESBURG
February 2016 – January 2017
As part of the programme, duties included learning about the industry and the roles involved in an advertising agency by rotating through the different departments. I chose to spend most of my time in Above The Line as a Creative in the position of copy writer as this is where I brought the most value to the team.
BURSAR/STUDENT - CSIR
June 2009; December 2009; December 2010; December 2011
As part of my bursary, I completed vacation work at Meraka Institute. I did research, report writing, multimedia consultations and testing. 

	Education
	
	UNIVERSITY OF SOUTH AFRICA – PRETORIA – GRADUATED MAY 2016
BA Multimedia with specialisation in Computer Generated Multimedia 
BRACKEN HIGH SCHOOL – MATRIC - COMPLETED 2008.
Merit awards: 2004, 2005, 2006, 2007, 2008. Academic scrolls: 2006, 2007. Academic half colours: 2008

	Leadership
	
	Member of the Interact club (charity) – 2005 -2007
Board member of the Interact club (charity) – 2009
Google student ambassador – 2013/2014

	Interests and activities
	
	[bookmark: _GoBack]Gaming; Drawing; Reading; Writing; Photography; Painting; Charity
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